
YES! I want the peace of mind, convenience and quality service
of Extra Service Protection!

Customer Name:

Phone Number:

Address: City:

State: Zip Code:

Requestors Name:
(if different than customer)

Promo Code:
(if applicable)

By checking this box, you agree to the Terms and Conditions of Columbia Retail Services E.S.P. You understand that service plans for Furnace,
Boiler and Central A/C are a yearly agreement with automatic renewal. Coverage will begin after the first bill, after receipt of the first payment, or 15 days
after enrollment (whichever is later). Your E.S.P. coverage will appear on your billing statement. Please pay your utility bill promptly to ensure coverage.
Do not send in checks for E.S.P. at time of enrollment.

To enroll, print and fill out this online form or call, toll free, 1-866-590-2953, 24 hours a day.
Columbia Retail Services, P.O. Box 509, Portsmouth, NH 03802-0509
At least one coverage option must be selected.
Please select your coverage by selecting the # of units and which payment option you prefer.
For Inside Line coverage, please select at least one coverage option.

$109.99/year
$23.88/year
$75.00/year
$109.99/year
$199.70/year
$199.99/year

Component

Furnace or Boiler

Water Heater

Space Heater

Central Air Conditioning

Heat Pump

Kitchen & Laundry Appliances
(E.S.P. ApplianceCare)

$9.99/month
$1.99/month
$6.99/month
$9.99/month
$18.49/month
$18.99/month with $15 service
call fee ($45 weekends,
holidays and evenings)

Inside Line - Gas

Inside Line - Electric

Inside Line - Water

Inside Line - Value Package
(Gas and Electric Inside Lines)
Save over $11.00 per year!

Inside Line - Value Package Plus
(Gas, Electric and Water Inside Lines)
Save over $11.00 per year!

E.S.P. TotalCare
(Heating, Water Heater, A/C,
ApplianceCare & Value Package Plus)

$1.99/month

$3.99/month

$3.99/month

$4.99/month

$7.98/month

$35.99/month with $15
service call fee ($45
weekends, holidays
and evenings)

$23.88/year

$47.00/year

$47.88/year

$55.00/year

$90.88/year

$399.99/year with $15
service call fee ($45
weekends, holidays
and evenings)

# of
Units Monthly Coverage Yearly Coverage

Inside Line Coverage

Combine Furnace and Central A/C coverage, and save 10% for each pair.

E-mail Address:

APPLICABLE SALES TAX WILL BE APPLIED. Note: Prices are subject to change

Columbia Gas Acct. No.:


